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Introduction

Jeppesen Aviator manages interaction between cooperating Electronic Flight Bag
applications such as FliteDeck Pro (FD Pro), Electronic Flight Folder (EFF),and
Onboard Performance Tool (OPT). Aviator consists of a dashboard and a data store.
The dashboard displays flight-related data and provides access to the installed appli-
cations. The data store houses the information that the applications share.

This administrator guide describes system requirements, support options, and admin-
istrative tasks for Aviator, version 1.3. This guide is designed for administrators and
support specialists who currently support Aviator.
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FIGURE 1: Aviator Dashboard
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About the Aviator Central Data Store (CDS)

The Aviator Central Data Store (CDS) is the central repository for data shared
between the installed EFB applications. Each EFB application communicates with the
CDS through a plug-in to send and receive information to share with the dashboard
and the other applications.

About shared data

The data available in the Aviator dashboard depends on the applications that you
have installed. Table 1 describes the functions that each application provides.

TABLE 1: Data shared between Aviator applications

Application Functionality
EFB Application An App installed on a device that serves an EFB function
FliteDeck Pro Aviator links to FliteDeck Pro to display origin, enroute, and

destination charts.

NOTE: FliteDeck Pro can provide a limited flight plan if you do not
have Electronic Flight Folder installed.

Electronic Flight Folder Aviator receives flight plan, alternate, and waypoint information from

EFF.
Onboard Performance Aviator shares specific flight plan data with the OPT application
Tool which in turn records flight performance data.
© 2017 Jeppesen, All Rights Reserved Aviator Administrator Guide
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FIGURE 2: Basic Aviator data sharing

Flight plan logic
How Aviator handles flight planning depends on the EFB apps you have installed.
Keep in mind:

e If EFF is installed, EFF acts as the primary flight plan provider and EFF shares
flight plans with Aviator. The dashboard only displays EFF flight plans, and the
CDS shares EFF flight plans.

¢ If EFF and FliteDeck Pro are installed, EFF acts as the primary flight plan provider
and EFF shares flight plans with Aviator. The dashboard only displays EFF flight
plans, and the CDS shares EFF flight plans.

¢ If only FliteDeck Pro is installed, then FliteDeck Pro acts as the primary flight plan
provider. The dashboard only displays FliteDeck Pro flight plans, and the CDS
shares FliteDeck Pro flight plans.

NOTE: Inthe event that FliteDeck Pro is the primary flight plan provider, FliteDeck Pro
provides a route string (arrival, waypoints, and destination) to Aviator.

Aviator Administrator Guide © 2017 Jeppesen, All Rights Reserved
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FliteDeck Pro does not share detailed flight plan information (such as
departure and arrival times, aircraft type).

Technical Support

You can access the Aviator Administrator Guide by clicking the down arrow next to
your user name on the Aviator banner, and then clicking Help.

Jeppesen provides technical support 24 hours a day, 7 days a week.

* North America Toll-Free: 800-537-7225
» United States Direct: 303-328-6175
e All Other International: 49-6102-508430

* Email: navsupport@jeppesen.com

System requirements

Aviator for iOS requires an iPad with iOS 10.3.1 or later. Aviator does not function on
any version of the iPhone.

Compatibility matrix

The following table lists the application and SDK version compatibility.

. . Application . .

iOS public releases PPl catio Aviator SDK version
version

Aviator Dashboard v1.3.0 SDK 1.3.0.1723

FliteDeck Pro (FDPro) Vv3.0.0 SDK 1.1.1.746

Electronic Flight Folder

(EFF) V1.9 SDK 1.2.0.1322

Onboard Performance va.27 SDK 1.0.8.385

Tool (OPT)

Deployment and upgrade considerations

Auviator is released through available Apple distribution models. Only one version of
the app can be downloaded to the iPad at a time.

The Aviator app and data, including subsequent data updates, requires approximately
1 GB of available storage capacity on the iPad.

© 2017 Jeppesen, All Rights Reserved Aviator Administrator Guide
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When you upgrade from previous versions of Integrated Aviator, saved flights and any
user-defined waypoints that are part of the route are preserved. The term upgrade
refers to the act of installing a more recent version over a previous version without first
uninstalling the previous version.

Connectivity considerations

iPads have both Wi-Fi and Bluetooth wireless technologies built in. Wi-Fi enables an
internet connection, and Bluetooth enables a connection to nearby devices. If an iPad
is enabled for cellular service, the iPad can connect anywhere that the cellular service
is available.

Aviator requires a reliable Wi-Fi or cellular Internet connection to download updates.

Aviator Administrator Guide © 2017 Jeppesen, All Rights Reserved
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Installing and configuring Aviator

Follow the procedures in this section to install and configure Aviator and the
associated Electronic Flight Bag applications.

Prerequisites

Before you install Aviator, ensure that:

* You have an active, reliable Internet connection. If not, secure a stable connection
before you proceed.

* The iOS operating system on the iPad is updated to the latest version. Tap
Settings > General > Software Update to ensure you have the latest version of
iOS.

Installing Aviator

Download and install the Aviator applications

Access the App Store.
Search for Jeppesen Aviator. The application will appear in the search results.

Tap Get. Aviator will download and install to your iPad.

R

Follow the steps in Connecting to JDM Pro to acquire the necessary license to run
Aviator.

5. Install and activate the EFB applications your organization uses.

Connecting to JDM Pro

Jeppesen Distribution Manager Pro (JDM Pro) is a web-based application that admin-
istrators use to distribute data to mobile devices that run Jeppesen and Boeing appli-
cations, such as Aviator and FliteDeck Pro. You can use JDM Pro to distribute Aviator
licenses.

Before you configure JDM Pro for use with Aviator, do the following:

» Ensure that you have Application Administrator level access to the JDM Pro
website.

» Find the correct Distribution Group to use.

» Obtain the email address of the new recipient.

© 2017 Jeppesen, All Rights Reserved Aviator Administrator Guide
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* Follow the procedures in the JDM Pro User Guide to add a recipient to the proper
customer distribution group.

» Ensure that one (and only one) Aviator license is available in the correct distribu-
tion group.

» Ensure that the assigned device owner receives the JDM Pro registration email
containing the installation link. The link must be opened on the device Aviator is
being installed on.

The assumption is that the admins have obtained the required Aviator files from
Jeppesen and that they are familiar with the JDM Pro setup documentation. For
Auviator version 1.3 these are the files admins need to provision for on every device:
* AVIATOR-HELP

* Aviator Online Help-Win (Distribute to Windows devices only)

» Aviator Online Help-iOS (Distribute to iOS devices only)
* AVIATOR-LICENSE

» Internal Aviator License
» AVIATOR-CONFIG

» Internal Aviator Configuration
* AVIATOR-APTDATA

» Aviator Airports Lookup Table
+ AVIATOR-DOCS

* None
NOTE: The admins need to setup two distinct groups: one for iOS devices and one for

Windows devices (if there is a mixed environment) and have the corre-
sponding above mentioned files assigned with either Windows or iOS help file.

Registering Aviator with JDM Pro for Activation Link

If one or more of the existing EFB applications on the device has been activated with
JDM Pro:

» Ensure that the previously-used activation link is available on the device.

» Launch the activation link in a browser. A prompt to open Aviator might appear:
» If the prompt appears, "accept” and proceed with the registration.
« If no prompt appears, contact Aviator Technical Support for assistance.

Sharing registration from FliteDeck Pro to Aviator

This is an alternative way to activate Aviator in case the Activation Link method
described above doesn't work and you have either EFF, FliteDeck Pro or OPT
installed and activated through JDM Pro on the device.

This section describes sharing registration data from FliteDeck Pro to Aviator. It works
similarly for EFF and OPT.

NOTE: Refer to the FliteDeck Pro documentation for the most recent instructions.

To share the registration data from FliteDeck Pro to Aviator, do the following.

Aviator Administrator Guide © 2017 Jeppesen, All Rights Reserved
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1. Open FliteDeck Pro.
2. Tap Settings and locate the Account Info section.
3. Ensure that FliteDeck Pro is properly activated.
4. Set Share Registration Info to On position. The Share dialog appears.
5. Tap Jeppesen Aviator.
6. A dialog displays, confirming that the registration data is now shared. Close the

dialog and launch Aviator to complete the process.

Associating the EFB applications with Aviator

Open the installed EFB application (FliteDeck Pro, OPT, or EFF).
Tap the Global Navigation button.

Tap Aviator.

P W bR

A dialog box displays, confirming that you want to switch to Aviator. Tap Yes.
Aviator opens.

5. Tap the Global Navigation button in Aviator. The name of the newly-installed
EFB application appears in the Navigation list, indicating that it is recognized by
Aviator.

A Av Flights

BO555 | CISLAB?

Pending

Content Viewer KM IA | M IA

/"fav Aviator

& Electronic Flight Folder : ~ Tt . MIAMIINTL

Performance : Arriving

i 05 APR 1829z
FliteDeck Pro

6. Repeat these steps for the remaining EFB applications.

Configuring the associated flight briefing applications

To configuring the associated flight briefing applications, do the following subsections.

Electronic Flight Folder

Boeing Electronic Flight Folder (EFF) is an EFB application that you can use to
provide flight plans to Aviator. EFF is the default flight plan provider for Aviator. If you
have another flight-planning provider configured, you might want to set EFF as the
only provider of flight plans.

1. From the Aviator Dashboard tap the Settings icon.

© 2017 Jeppesen, All Rights Reserved Aviator Administrator Guide
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2. Tap Flight Plan Provider and select Flight Folder.

3. Access the Boeing EFF application settings and update the necessary changes.
See your Boeing EFF documentation for more information.

Dynamic Flight Information Service

Aviator Flight Planning is a service available to customers who subscribe to the
Jeppesen Dynamic Flight Information Service (DFIS) service. This service enables
customers to deliver flight plans to the Aviator application.

1. From the Aviator Dashboard tap the Settings icon.
2. Tap Flight Plan Provider and select Aviator Flight Planning.

3. See the section: Configuring Aviator via the AviatorConfiguration.xml file for
details.

4. Open the Aviator configuration file with a text editor (such as Notepad).

5. Enter your URL, username, and password values into the appropriate lines in the
configuration file:

» "AccessUrl" value="URL" type="string" />
e "Username" value="USERNAME" type="string" />
» "Password" value="PASSWORD" type="string" />

6. Save the configuration file.
7. Redistribute the configuration file to all of your devices.

You can use JDM Pro to distribute the configuration file or side-load the file to each
device.

FliteDeck Pro

This is a backup flight plan provider in case Electronic Flight Folder (EFF) or Dynamic
Flight Information Service (DFIS) aren't available on the device. The option to share
the flight plans from FliteDeck Pro will be visible.

1. Go to FDPro Flight Planning choice.
2. Tap the Share button to share the flight plan.
3. Share the flight plan.

Configuring Aviator using the AviatorConfiguration.xml file

The Aviator Configuration file (JDMPro Type AVIATOR-CONFIG) is provided with
Airline specific defaults to the Airline. The Airline Administrator can modify the defaults
based on the other permitted values as documented in the tables below. Once the
configuration file has been updated, test the configured file locally using the side-load
method of loading the configuration file to Aviator. See sections below to know how to
side-load files to Aviator. Once verified, you may release it to a larger set of users to
propagate this file widely to all devices. You may use JDMPro for this.

Aviator Administrator Guide © 2017 Jeppesen, All Rights Reserved
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Installing Aviator

IMPORTANT: The Aviator Configuration file must have name: AviatorConfigura-

tion.xml

Aviator settings

AviatorSettings LoggingLevel DEBUG, String
0 (Both ICAO
. . AirportCodeDisplayPrefe | and IATA), 1 .
AviatorSettings rence (ICAO), and 2 String
(IATA)
. . . e " . If the label is blank,
AviatorSettings ViewPlanButtonLabel View Plan String hide the button
. I Number of hours past
AviatorSettings FlightPlanExpirationThre "12" String departure time to
sholdHours . .
expire the flight plan
AviatorSettings CCDLLogginglLevel DEBUG String DEBUG

Trip Kit

TripKit AccessUrl <valid url> String
S . de9ebld4-ef4e-4713-a2e9-
TripKit AccessToken 36-char String Sbdcecld2c38
fM2X5Fmzt4YVdDrWIUoz6-
L . RLFsX9qu3C22fOik2bKF9uaf
TripKit Hash 86-char String ObXrCuLrrRpGZC8PM52Rnet
alfiskbcuKNCbHp4w
L “DA Aviator .
TripKit Company Team” String
“EJEPO2” or
specific regional For example, EJEP02
o coverage . .
TripKit Coverage . . String (Standard Worldwide
options provided R
by Jeppesen to 9
Airline customer.
4 (1":20NM High
IFR), 5 (1":20NM
Low IFR), 2
TripKit EnrouteChartType | (1":20NM High String
IFR), and 3
(1":10NM Low
IFR)
TripKit IncludeTerminalC true, false boolean
harts
TripKit :::SludeEnrouteCh true, false boolean

© 2017 Jeppesen, All Rights Reserved
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IncludeArrivalsAn
TripKit dApproachesAtOri | true, false boolean
gin
IncludeDepartures
TripKit AtDestinationAnd | true, false boolean
Alternates
L Incl mmsF
TripKit ncludeCommsFre true, false boolean
quencyPages
TripKit IncludeReference true, false boolean
NotesPages
TripKit IncludeStripCharts | true, false boolean
e AutomatedDownlo
TripKit a:; W true, false boolean
Weather
F (Fahrenheit), C .
Weather Temperature . strin
P (Celsius) 9
Weather MetarTafOutput Raw, Decoded string
Weather Updatelnterval 1,5, 10, 15, 30, 60 | string
Aviator Flight Planning
0 (Automatic), 1
AviatorFlightPI . . Flight Folder), .
v_|a orriightia FlightPlanProviderMode (Flig older) string
nning and 2 (Aviator
Flight Planning)
Av'latorFllghtPIa AccessUrl <valid url> string
nning
AviatorFlightPla .
. Username <user name> string
nning
Password <password> string
Content Viewer
Aviator Administrator Guide © 2017 Jeppesen, All Rights Reserved
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Distributing files to Aviator

The same system of file distribution can be used to distribute license files to the corre-
sponding devices/entities.

Using JDM Pro

For distribution using JDM Pro, use the following information.

Distributing licenses with JDM Pro

You can use JDM Pro to deliver documents to your Aviator EFB applications. Use the
following procedure to configure JDM Pro to distribute your documents. Ensure that
the license file has the following name structure: <file name>.aviatorlicense

IMPORTANT: The license file must have the extension name: .aviatorlicense

NOTE: For more detailed information, consult the Uploading Content section of the
JDM Pro User Guide.

» To distribute licenses with JDM Pro:

1. From the JDM Pro Content page, click Add Content.

FIGURE 3: JDM Pro Content page

© 2017 Jeppesen, All Rights Reserved Aviator Administrator Guide
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2. Click Browse when prompted to select a file.

FIGURE 4: Select a File dialog

3. Navigate to the content .zip file that you want to import, select it, and click Open.

NOTE: You can only upload .zip files via JDM Pro. Compress your licenses into .zip
files before you upload them.

4. Click OK. JDM Pro runs a virus check on the content, and then displays the
Content Metadata box, as shown in Figure 5.

Please venly content metadata balow.

Content Uploaded File
Name Size

¥ avdatorLicenseFie. zip "
HewDevTier2 aviatoricense 25 K8

[] Deliver Immedaiety

FIGURE 5: Content Metadata box

5. Select AVIATOR-DOCS in the Content Type list.
6. Select a title for the license from the Title list, or enter a new title.

NOTE: In order to maintain consistent revision history, best practice is to use the
same title if you are publishing a revision to an existing license.

7. Enter the Version number for the license.

NOTE: Best practice is to use a two-part version number (for example, 1.0 or 12.3).

Aviator Administrator Guide © 2017 Jeppesen, All Rights Reserved
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8. Enter Effective and Expiration dates for the license. The license will be available to
Aviator during the designated date range.

Content Metadata

Please venly content metadata balow,

* Content Type| AVIATOR-LICENSE | '(.::'r:,l.em Uploadad File
e — .

| ¥ AviatorLicenseFis zip

" Tite| Aviator License Tier 2 New

* Version| 2.1 NewDevTier2 miatorkcense

Previous version was 1.1

Eflective Date 0147/2017

Expiaton Oate | 017162018 [I]

[] Deliver Immediately

Additional into. Updated icense fie delvered 1o Aidine on 0111517
- Adrinistrator

FIGURE 6: Completed Content Metadata box

» To activate Aviator licenses distributed from JDM Pro:

1. Open the JDM Pro activation email on the device and activate the link.

NOTE: Alternatively, you can copy and paste the activation link URL in the default
web browser for the device.

2. Click Allow when prompted to open the link in Aviator.

NOTE: If you are prompted to open the link using another EFB application, accept
the prompt and share the registration of the installed application with
Aviator. See the EFB application’s documentation for more information on
sharing licenses.

Open this page in "Aviator"?

Aviator opens and begins the download of the license file from JDM Pro. When the
download is complete the Aviator dashboard displays.

© 2017 Jeppesen, All Rights Reserved Aviator Administrator Guide
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Distributing the AviatorConfiguration.xml file

The distribution of the Aviator configuration file via JDM Pro will be handled the same
way like the Aviator license file described above in Distributing Aviator licenses with
JDM Pro.

ATTENTION: The configuration file must have this exact name: AviatorConfigura-
tion.xml

After uploading the file, the Admin needs to assign the JDM Pro enter "Aviator_-
Config" to the file.

Distributing the in-application help file

The distribution of the in-application help file via JDM Pro will be handled the same
way like the Aviator license file described above in Distributing Aviator licenses with
JDM Pro. In comparison to the configuration file, the in-application help file needs to
be zipped.

ATTENTION: The configuration file must have this exact name: AviatorConfigura-
tion.xml

In addition to zipping of the original in-application help file and setting its suffix exactly
to UserGuide_iOS.zip the file must be zipped again. The name of the second level zip
file can be set to any name by the Admin Guide. A suggested name could be: Avia-
tor_UserGuide_iOS-zip.zip

After uploading the file, the Admin needs to assign the file type "AVIATOR-HELP" in
JDMPro.

Distributing airline documents

The distribution of airline documents will be done by sending one or several folders of
files per one transaction (one zip file). In addition to the folder(s) there can be one
manifest file, which describes each included file its location, validity dates and priority
level. The manifest file and the folder(s) would then be zipped together in the final zip
file. For example, the airline documents file "Aviator Manifest.zip" could contain
following folders and files:

* Folder 1: "FAAMemos"

» Folder 2: "FlightPlanningRelated", Subfolder 2-1: "Test1", Sub-subfolder: 2-1-1:
"Test 2"

» Manifest file: "aviator_manifest.xml"

4 | Aviator Manifest
FAAMemos
4 FlightPlanningRelated
a Testl
| T2

FAAMemos
FlightPlanningRelated

2 aviator_manifestaml|

Note: The manifest file is required for when the airline admin wants specific
documents to have a PRIORITY tag.

The manifest file (of type XML) will need to therefore following structure with relative
file paths in 'FILEPATH' tag as shown in the example below:

Aviator Administrator Guide © 2017 Jeppesen, All Rights Reserved
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<FILEPATH>\FAAMemos</FILEPATH>

FAAMamo02042017.pdf</NAME>

TY > TRUE </PRIORITY >

-
£_DATE_FROM=>12\31\2016</EFFECTIVE_DATE_FROM>
_DATE_TO>08\25\2017</EFFECTIVE_DATE_TO>

\FlightPlanningRelated\ Test1\Test2</FILEPATH=
FlightPlanAmemdments.txt < /NAMES>

FEC TE_FROM>12\312016<
TE_TO>08\252017</E

Once the file is ready, upload the zip file to JDMPro. The Admin needs to assign the
file type "AVIATOR-DOCS" in JDM Pro. When delivered, the customer will see this
folder structure in Aviator Documents and the priority flags set for those files.

Standard distribution

The standard distribution method will not include the manifest file.

Priority distribution

The priority distribution method will include the manifest file described before.

Using side-loading

Side-loading in iOS can only be done by connecting to the iPad via iTunes.

Distributing licenses via side-loading

1. Connect to iTunes.

2. Click on the iPad icon.

3. Inthe "Settings" section (on the left hand side), click on Apps.

4. Scroll down the main screen until the "File Sharing" section is visible (see step 1 in
the following image).

5. Click on Aviator in the "Apps" section (see step 2 in the following image).

6. Find the License file then drag and drop it in the "Aviator Documents" section on
the right hand side (see step 3 in the following image).

© 2017 Jeppesen, All Rights Reserved Aviator Administrator Guide
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] - we | TR

7. Repeat steps 1-6 for all devices with the corresponding license files

NOTE: the Aviator License file will be consumed automatically! You will not see it
being displayed in the "Aviator Documents" section.

Distributing the AviatorConfiguration.xml file

The process for distributing the AviatorConfiguration.xml file to one or more devices is
exactly the same as described in the chapter Distributing Aviator licenses via side-
loading.

Distributing in-application help file

The process for distributing the Aviator application help file to one or more devices is
exactly the same as described in Distributing Aviator licenses via side-loading.

Distributing airline documents

The process for distributing any airline documents or other types of files, that the
Aviator application can use, to one or more devices is exactly the same as described
in the Distributing Aviator licenses via side-loading.

Standard distribution

For standard distribution there will be a ZIP file created as per the process described
in Distributing airline documents without including the Manifest file. Once the file is
created, it will be handled like the other side-loading processes mentioned above.

Priority distribution

For standard distribution there will be a ZIP file created as per the process described
in Distributing airline documents and by including the Manifest file. Once the file is
created, it will be handled like the other side-loading processes mentioned above.

Aviator Administrator Guide © 2017 Jeppesen, All Rights Reserved
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Troubleshooting

Troubleshooting

The following section provides information about how to troubleshoot your Aviator
setup if you experience difficulty.

Symptom

Notes

EFB apps are not properly integrated/
do not appear in the Global Navigation
menu.

Flight plans are not downloading
properly

OPT calculations from certain airports
are failing

Content Viewer does not display
documents

No button to share flight plans in
FliteDeck Pro

FliteDeck Pro no longer works on
another device

Cannot receive flight plans in Aviator

The Charts link in Aviator is not
working

No chart icons appear on the
dashboard

OPT does not populate any data when
you click ‘copy flight info’

Documents are missing in Content
Viewer

The Get Trip Kit link is missing
Unable to download DFIS flight plans
Weather information does not show

Device-to-device sync is not working

A “Cannot connect to flights service”
message appears when you try to
retrieve flight plans via the Aviator
Planning service

Are the EFB apps in question properly licensed? Ensure that all of the licenses
for the EFB apps are up-to-date.

Do you have the correct airline-designated configuration files for the flight-plan-
ning application? Exit and restart the flight-planning application to refresh the
configuration files. Consult the flight-planning application’s documentation for
more information.

Is the correct set of ICAO codes for the region loaded into OPT? Consult the
OPT Administrator Guide for more information on loading ICAO codes.

Are documents properly loaded into Content Viewer?

Is EFF installed? When EFF is installed, there is no button in FliteDeck Pro for
sharing flight plans with Aviator.

Does the user have FliteDeck Pro installed on more than one device? If you use
JDM Pro to activate FliteDeck Pro on a second device, the license is removed
from the first device.

Is EFF or another flight briefing application integrated with Aviator installed and
registered?

Is FliteDeck Pro properly installed and licensed? Ensure that you can launch
FliteDeck Pro independently of Aviator.

Is FliteDeck Pro properly installed and licensed? Ensure that you can launch
FliteDeck Pro independently of Aviator.

Is there an initialized flight plan? If not, input the data manually.

Have you selected the documents as Favorites?

Is Trip Kit configured and licensed properly?
Is DFIS configured correctly? Is your device connected to the Internet?
Do you have an active Internet connection?

Is Aviator functioning properly on both devices? Do both devices have Wi-Fi and
Bluetooth enabled? Are both devices running the same version of iOS?

Is the DFIS connection properly established?

© 2017 Jeppesen, All Rights Reserved
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Logs

Aviator details system information in logs found within Aviator and the integrated
applications. Both sets of log files are required for effective troubleshooting.

Connect your iPad to a PC or Mac with iTunes installed to access the log files. Find
the Aviator logs at:

iTunes > Apps > File Sharing > Aviator > Aviator Documents > logs.
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Find the logs for the integrated apps at:

iTunes > Apps > File Sharing > <EFB App> > <EFB App> Documents > logs
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NOTE: When you uninstall Aviator, you delete the log file.

Error messages

No error messages appear during exception conditions and issues. If an error occurs,
Auviator silently addresses and logs the error in the background.
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